
 



 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

Lake County Behavioral Health Plan 

Main Office . .............. ......... .... . ...(707) 274-9101 

ClearlakeOffice . ... . . . . . . . . ............. . .(707) 994-7090 
Toll-free, 24 hour line . . . . . . . . . . ... . . . ....(800) 900-2075 

Sutter Lakeside Emergency Room . . ... ......(707) 262-5050 

St. Helena Hospital, Clearlake . . ... . ...... . . ..(707) 994-6486 
Lakeside Health Center ..... ... . ............ . ...(707) 263-7725 

Clearlake Family Health Center. .............(707) 995-4500 



 
  

 

How To Get A Provider List: 
You may ask for, and your Mental Health Plan (MHP) 

should give to you, a directory of people, clinics and 

hospitals where you can get mental health services in your 

area.  This is called a 'provider list' and contains names, 

phone numbers and addresses of doctors, therapists, 

hospitals and other places where you may be able to get help.  

You may need to contact your MHP first, before you go to 

seek help. Call your MHP's 24 hour, toll-free number  above to 

request  a provider  list and to ask if  you need to contact the 

MHP before going to a service providerôs  off ice, clinic or hospital 

for help. 

 

In What Other Languages And Formats 

Are These Materials Available? 
Este folleto (o información) esta disponible en Español. 

Usted puede solicitarlo llamando al número de telèfono 

gratuito mencionado anteriormente. 
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I ntroducti on to M edi -Cal 
M ental H ealth  Servi ces 

W hy Di d I  G et Thi s Book let And 

W hy Is It  Important? 
You are getting this booklet because you are eligible 

for Medi-Cal and need to know about the mental 

health services that Lake County offers and how to 

get these services if  you need them. 

 
If you are now getting services from Lake County, 

this booklet just tells you more about how things 

work. This booklet tells you about mental health 

services, but does not change the services you are 

getting.  You may want to keep this booklet so you 

can read it again. 

 
If you are not getting services right now, you may 

want to keep this booklet in case you, or someone 

you know, need to know about mental health 

services in the future. 
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How Do I Use This Booklet? 
This booklet will  help you know what specialty 

mental health services are, if  you may get them, and 

how you can get help from the Lake County MHP 

 
This booklet has two sections. The first section tells 

you how to get help from the Lake County MHP and 

how it works. 

 
The second section is from the State of California and 

gives you more general information about specialty 

mental health services.  It tells you how to get other 

services, how to resolve problems, and what your 

rights are under the program. 

 
This booklet also tells you how to get information 

about the doctors, clinics and hospitals that the Lake 

County MHP uses to provide services and where they 

are located. 

An emergency is a serious mental or 

emotional problem, such as: When a person 

is a danger to himself, herself, or others 

because of whatseems like a mental illness or 

When a person cannot get or used the food, 

shelter, or clothing they need because of what 

seems like a mental illness. 

 

In an emergency, please call 9-1-1 or take 

the person to a hospital emergency room. 



What Is My County's Mental 

Health Plan (MHP) ? 
Mental health services are available to people on Medi­ 

Cal, including children, young people, adults and 

older adults in Lake County. 

 
Sometimes these services are available through your 

regular doctor.  Sometimes they are provided by a 

specialist, and called 'specialty' mental health services. 

These specialty services are provided through the 

Lake County "Mental Health Plan" or MHP, which is 

separate from your regular doctor.  The Lake County 

MHP operates under rules set by the State of 

California and the federal government. Each county 

in California has its own MHP 

 
 

 

 

 

 

 

 

 

 

 

 

il Welcome to Medi-Cal Mental Health Services  

   

If you feel you have a mental health problem, you 

may contact the Lake County MHP directly at (800) 900-

2075. This is a toll-free telephone number that is available 

24 hours a day, seven days a week. Written and verbal 

interpretation of your rights, benefits and treatments is 

available in your preferred language. You do not need to 

see your regular doctor first or get permission or a referral 

before you call.  
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If you believe you would benefit from specialty mental 

health services and are eligible for Medi-Cal, the Lake 

You may County MHP will  help you find out if you may get 

also request a 

State Fair 

Hearing. 

Please see 

page 48 in 

the State of 

California 

section of 
this booklet 

mental health treatments and services. If  you would 

like more information about specific services, please 

see the sections on 'Services' on the State of California 

page 15 in this booklet. 

 

W hat If  I  H ave A Prob lem 

G etti ng H e l p ?  
If  you have a problem getting help, please call the 

for more Lake County MHP's 24 hour, toll-free phone number 

information. at (800) 900-2075 .  You may also call your county's 

Patients' Right Advocate at (888) 334-3390. 

 
If  that does not solve your problem, you may call 

the State of California 's Ombudsman for  help: 

(800) 896-4042 - CA Only 

(916) 654-3890 

(800) 896-2512 TTY 

FAX: (916) 653-9194 

E-Mail:   ombudsman@dmh.ca.gov 

mailto:ombudsman@dmh.ca.gov
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